i“"\ POCCETH NMAMATKA 014 NOTPEBUTENA 3NNEKTPO3HEPT UU

HOBOCUBUPCK
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&I POCCETM  KAKVIE OPTAHV3ALIVV U T/IE YCTAHAB/MBAIOT IPUEOPbI YHETA S/TEKTPOSHEPT MM

HOBOCUBUPCK

JInekTpoceTeBan KOMNaHUA
3HeprocbbIToBaA KOMNAHMA CO CTAaTyCOM rapaHTUpyloLLero

OpraHu3auwms, BnaaetoLan Ha npaBe COBCTBEHHOCTM MM Ha MHOM nocraBLLuKa
yCTaHOBfIeHHOM defeparnbHbIMM 3aK0HaMM 0CHOBaHMM 06TbEKTaMM
3MIEKTPOCETEBOIO X03AMCTBA, OKa3blBatoLLAA YCyri no nepeaaye
3MIEKTPO3HEPr M U OCYLLIECTBIAIOLLLAA TEXHOMOMMYECKOe NpucoeanHeHmne
K 3NIEKTPUYECKIM CETAM.

OpraHun3auma, ocyLLecTBNAOLWAA AeATEbHOCTb M0 NMPoaare
3/IEKTPUYECKO 3HeprK. He nMeeT coBCTBEHHOMO 3/IEKTPOCETEBOMD
X03AMCTBa.

YacTHble JOMa, Caj0BOYECKME/ AaYHbIe BIAEHWA, A TaKHKE HEMHMIIbIE
MOMeLLIEHNA MHOTOKBaPTVPHbIX JOMOB, 311EKTPOCHAbKEHNE KOTOPbIX
ocyLLecTBAAETCA 6e3 1CMoNb30BaHMA 06LLEM0 MMYLLIECTBA 30aHNA 1 T.N.
(B OTHOLLIEHNM OO BEKTOB PU3NYECKMX M IOPUOMNHECKIX INLL).

KBapTupbl 1 NOMeLLIEHNA MHOTOKBAPTMPHBIX [JOMOB, 3/IEKTPOCHAbKeHe
KOTOPbIX OCYLLIECTB/IAETCA C MCMOMb30BaHMEM 0OLLIEr0 MMYLLIECTBA,
a TaKKe KoNNeKTMBHbIE (06LLe10MOBbIE) MPMBOPHLI yYeTa.



%

‘ﬁ POCCETH TUNbI NPUBOPOB YYETA 3JIEKTPOIHEPT UM U NEPEOAYA NOKA3AHUN

~\

HOBOCUBUPCK

Mpubop yuyeta

WUHTenneKTyanbHbIN He uHTennekTyanbHbIn

BknioyeH B VIHTenneKTyanbHyto cuctemy yyeta anextposHeprim (CY3).

\4
m [onyyeHo yBeomeHme HET

0 BK/IIOYEHNN B CUCTEMY.

[NokasaHuA nepeaatoTcA noTpebutenem nmbo
[loKa3aHWA nepealoTcA aBTOMATUYECKM. MPOV3BOAATCA KOHTPOSIbHBIE CHATMA NOKa3aHMi
CETEBOM M/ 3HEProcHbITOBOM OpraHm3aLmen.

BAHHO!

MoTpebuTenb BNpaBe nepeaBath NOKa3aHUA
MNPV HaNMYMK MHTENNEKTYaNbHOro Nprbopa
yyeTa, BKNtoveHHoro B VICY3, noaaeprmsan
MHdOPMaLMIO 0 NPOM3BeAEHHOM NOTPebeHUN
3/1EKTPO3HEPT M B aKTyaNbHOM COCTOAHMN.

CpoKku nepeaayn noKasaHui:

Ou3nyeckue nuua: He mo3gHee 25 yncna
TEeKYLLIero pacyeTHOro nepuoaa (TekyLLero
Mecaua).

lOpnanyeckme nuua: He nosagHee 1 uncna
MecsALia CrieayIoLLIEro 3a PacyeTHBIM.




U POCCETM TAPUO HA NIEKTPOSHEPTHIO BAMHO!

HOBOCUBUPCK

[nA cMeHbl TapuHoro yyeta (tapuda)

LleHa (Tapnd) Ha aneKTpoaHepruio 4 GU3MUECKMX NUL YcTaHaBAuBaeTcA ¢ auddepeHumaLmeil HE06X00/1M0 DOPATTLCA B 3HEPTOCOLTOBYID
0praH13aLmio (C KOTOPOM 3aKMioueH [OroBop
Mo BpeMeHU CYTOK

— HaVMMEeHOBaHME YKa3blBaeTCA B KBUTAHLMM
/cYeTe 3a 3NeKTPO3HEPruio).

0QHO30HHbIN [IBYX30HHbIA TPEX30HHbIV
DUKCMPOBaHHBIA 1 HE 3aBUCUT [IHeBHanA 30Ha luKoBanA 30Ha
OT BPEMEHM CYTOK. ¢ 7 0o 23 yacos. c7n0010unc 17 oo 21 Yacos.
HouyHas 30Ha MonynukoBas 30Ha
€ 23 0o 7 4acos. c10mo 17 v c 21 go 23 Yacos.

HouHasa 30Ha
¢ 23 0o 7 4acos.




& POCCETM  NOTPEBNEHME 37IEKTPOSHEPTUN B HAPYLLIEHUE YCTAHOBJIEHHOTO BAMKHO!
3AKOHO/IATE/TLCTBOM NMOPAIKA

* AKT 0 Hey4TEHHOM NOTPebNEHNM MOMKET bbiTb

BesyyeTHoe noTpebnenue BesgorosopHoe notpebnexue COCTABIIEH B OTCYTCTBIE ONYHaTenA
3MIEKTPO3HEPrV;

(DvKcaumA HapyLUeHA NPOM3BOAMUTCA
C MCMOJIb30BaHWEM CpeacTB GoTo U

BUOEOCHEMKY;
CaMOBO/bHOE MOAKMIOYEHME K INEKTPUYECKMM OTKa3 OT NOANMCAHIA aKTa O HapyLLEHMM
CETAM 1 NOTPEO/IEHNE 3NEKTPO3HEPT M (BUKCUPYETCA C yKa3aHMeM MPUUMH;

[oTpebneHwe 3NeKTPO3HEPr M C BMELLATENbCTBOM
B paboTy npnbopa yyeTa npu UMerLLIEMCH
[I0rOBOPE 3/1EKTPOCHAbKEHNA.

B OTCYTCTBME 3aK/1II04EHHOIO O0roBopa
3HepFOCHa6)-HEHMH " B nepmon rnosiHoro
OrpaHN4eHNA pex<nMa I'IOTpe6J'IeHMH

PacueT 06beMa Hey4TeHHOo NoTpebneHns
3/1EKTPO3HEPI UM OCYLLIECTBAGTCA

B COOTBETCTBMM C MyHKTOM 187 mam 189 M1
SNEKTPO3HEPT NN PO N2 442 o1 04.05.2012 v nyHKToM 81(11)
MM PO N° 354 o1 06.05.2011 (anA
noTpebuTenen-rparaaH).

[pu BbIABNEHUM GaKTa be3y4eTHOro/6e340roBOpHOro NOTPebeHNA INEKTPOIHEPT UM COCTABAAETCA aKT O HEYYTEHHOM
NoTPe6IeHNN INEKTPOIHEPT N,




i“\ POCCETH CHATUE NOKA3AHWUMN N NPOBEPKA NPUBOPA YYETA 3JIEKTPO3HEPI UM BAKHO!

HOBOCUBUPCK

OcHOBaHMA BHENIaHOBOM NPoBEpKU npubopa

KoHTponbHoe cHATUE NoKa3aHUH lnaHoBasA u BHennaHoBaA NpoBepKU yueTa:
¢ npubopa y4eta npubopa y4eta * 3anBneHue 3HeprocHLITOBOM KOMMNaHNMK;
l * 3anABneHune noTpebutens o HeobxoaMMocTy
HanpaBnseTca: LELEERL
* YeepomneHwue 3a 5 paboumx aHew 10 NpoBeaeHNA * [HanHble B ICY3 ceTeBoit opraHmsaLmm.

HanpaBneHue yBegomneHus B agpec NPOBEPKY;

noTpebutens aneKTpo3Heprum He Tpebyetca * [lpn Hecornacum ¢ NpeaIoKeHHbIMM [aToN
1 BpEMEHEM NOTPebuTeNb HAaNpaBIAET MHYI0 AaTy
v Bpema, Ho He no3aHee 10 paboumx aHen
OT NPeAJIOHEHHON;

* B cnyyae HenpegoctaBneHua goctyna K npubopy yyeta
— NoTpebuTenio NOBTOPHO HANpaBNIAETCA YBELOMITEHME.
[p1 NOBTOPHOM HeLoNyCKe NPUMEHAKOTCA Mepbl
B OTHOLLIEHMM NOTPebMTENA B COOTBETCTBUM

* (0TCyTCTBMA MEXAHWMYECKIX MOBPEHOEHNN; C 3aKoHoaarenscTeoM PO.

MpoussoauTca PpuKcauma:

* [lokazaHui;

*  CoXpaHHOCTW KOHTPOSIbHBIX MAOMO ¥ 3HAKOB |

BM3YaslbHOr0 KOHTPOJS;
Mpou3BoanTCA NpoBepKa C NOMOLLIbIO MHCTPYMEHTOB

W ONOSHWTENBHOM0 060pYA0BaHMA A1A OLEHKM
<+— paboTocnocobHocTV Nprbopa Mnm N3MepUTENbHOM
* CpabaTblBaHWA MHOMKATOPOB BO3AEACTBUA KOMI/IeKca C cocTaBneHneM akTa. DuKcupyioTcs

MarHUTHbIX MONEN. rnoKasaHuA Nprnbopa yuyeTa.

* CpabaTblBaHWA MHOMKATOPOB BCKPbITUA
3/1EKTPOHHBIX MI0Mb;




i“v POCCETH HEUCMPABHOCTU NPUBOPA YHETA 3IEKTPO3HEPT UU

HOBOCUBUPCK

Ha gmcnnee npubopa yyeta unm nynbTa He 0TObparKaeTcA MHbopMaLIMA UK
OTCYTCTBYET CUHXPOHM3aLMA Meray OaHHbIMM YCTPOMCTBaMM.

[oKka3aHWA nprbopa y4eTa He COOTBETCTBYIOT peasnbHOMY NoTpebeHuIo.

Bpems v gata Ha npubope yyeTa Ui NysbTe He COOTBETCTBYET peasibHoMY.

MexaH1YecKwe 1 UHble BU3YasnbHO BbIABMEHHbIE NOBPEXAeHWA Npubopa
yJerta.

v

_

_

___‘______,___————7

Heo6xoauMo 06paTiTbCA B 3NIEKTPOCETEBYI0 OPraHM3aLmio Um

B 3HEProcObITOBYI0 OPraHM3aLMIo (B OTHOLLEHM MHOMOKBAPTMPHbIX 10MOB)
C MHdopMaLmel o Beixoae Nprbopa yyeTa 13 CTpoA M nocreaytoLL e
rnoaaven 3aABKM Ha ero 3aMeHy.

Kananbl gna obpaiexua B rpynny «Poccetu»:

* Cant Poccetvt HoBocnbumpck pasaen lMotpebutenam/0bcnyKmBaHme
KnneHToB/JIn4HbIN KabuHeT KnnenTa/[inA nogaym obpalleHni no
YYETY M KaYeCTBY 3NEKTPO3HEPrin (CChiKa Yyem u Kavecmao
3/71eKMPo3HepauU (eseti.ru));

 3aKa3Hoe No4ToBoe OTMpaB/IEHNE;

« [lopTan aneKTpoceTeBbIX ycnyr [lopmasi-mn.po;

*  MobunbHoe npunoeHne «PocceT — NNYHbIN KabUHET;

» Eamnbin call-uenTp 8 (800) 220-0-220.


https://www.eseti.ru/about/Complaints.aspx
http://портал-тп.рф/

BAMHO!

A

HOBOCUBUPCK

i‘ﬁ POCCETH 3AMEHA NMPUBOPA YYETA 3JIEKTPO3HEPT U T T r—

«Poccetn» no 3aMeHe npubopa yueta:

Cant Poccetvt HoBocubupck pasgen

MHorokBapTUpHbLIN A0M, 33 UCKITIOYEHNEM MNotpebutenam/0bcnyvBaHne KNMeHToB/JTnuHbIV
YacTHoe noMoBnageHue, MOMELLIEHWI, 3NIEKTPOCHAbKEHME KOTOPBIX KabuHet KnuenTa/[inA noaaum o0bpaLLeHmii no y4erty
cafoBofyYecKoe/aayHoe BNafeHue u T.n. ocyLLecTBseTcs 6e3 UCrosb30BaHMA 06LLEro M KavecTBy 3NeKTPO3HepriM (CCbika

MMyLLIECTBA I0Ma )

3aKa3Hoe No4TOBOE OTMPaBIEHNE;
[opTan aneKTpoCceTeBLIX yCyr

MobunbHoe NpunoreHne «PocceTv — NMYHbIN

Ha6l/IHeT»;
06pau.|,aTbcs| B 3HeprOC6bITOBYIO OpraHmn3aumio

CO CTaTyCOM rapaHTUpYioLLIero NocTaBLLMKa. Eaunbin call-uentp 8 (800) 220-0-220.

[inA KoppeKTHOro opopMneHnUn 3aABKU
Heo6xo0AMMO NpeaoCcTaBUTD:

06paLuaTbCca B 3M1EKTPOCETERYI0 OPraHM3aLmIo.

KOHTaKTHble AaHHbIE;

MprunHy obpalLieHms;

CPOK 3AMEHbI - 6 MecaueB Anpec HaxoMaeHVA SHePronpUHMMAIOLLIMX
YCTPOMCTB;

MecTo ycTaHoBKM Npurbopa y4eTa;
Tvn 1 cepuiiHbIA Homep nprbopa y4eTa;

lMoaTBepKaeHMe NOHOMOYNIA
(Mpv NpeacTaBUTENLCTBE);

[nA 1op. nMua HanmeHoBaHKe, MHH,
HoMep 3anucm ENPIOJT;

(DaKTYeCKMI agpec, HoMep A0roBopa
3HEprocHabKeHus.



https://www.eseti.ru/about/Complaints.aspx
http://портал-тп.рф/

i“v HPOECEMCEEJCH" MOBEPKA NMPUBOPA YYETA 3JIEKTPO3HEPI U
MexnoBepoyHbii uHTepBan (MINN)

V]HTepBaJ'I BPEMEHW, B TEHEHNE KOTOPOI0 N3IOTOBUTESIb MAPaHTUPYET TOYHOCTb MOKa3aHWi r|p|/|6opa N COOTBETCTBME
3aABJIEHHBLIM B MaClopTe TEXHNYECKNM XapPaKTEPUCTUKAM.

Ucteuenue MeXnoBepo4yHoro UHTepsana

[pun ncteueHmn MMM anexTpoceTeBas MM 3HeProcbbIToBaA (B CyyYae C MHOOKBaPTVPHBIMM [OMaMM) OpraHn3aLmn
NPOM3BOAAT NOBEPKY MO0 3aMeHy Mprnbopa y4eTa 3NEKTPOIHEPT K, MO0 M3MEPUTENBHOMD KOMIJEKCa
(CoBOKYMHOCTb MPMHOPOB YYETA M M3MEPUTENbHBIX TPAHCHOPMATOPOB TOKA U (MN) HANPAMKEHWA).

CpOK Me}KnoBepovyHoro UHTepeana

[nA 6onbLUMHCTBa NPMBOPOB YyyeTa coctaBnAeT 16 net (yKa3biBaeTcA B MacrnopTe YCTPOMCTBA UK Ha Kopryce
nprbopa y4yeTa 3NEKTPOIHEPrN).

BAHHO!

"pM UCTe4yeHUU MexknoBsepo4vHoro
UHTEepBana

Mprbop y4eTa INEKTPOIHEPT MM HE NepecTaeT
6bITb PaboTOCNOCO6HLIM, NOTPEOUTENb
3MEKTPO3HEPr M 1 fanblue NPoAoHKaeT
OMN/1aYMBaTh 3MEKTPOIHEPTMIO MO MOKa3aHUAM
[aHHOro Npvbopa y4eTa [10 ero 3aMeHb!.




i“‘ POCCETH HEBEPHbIE MOKA3AHWUA NMPUBOPA YHETA 3/IEKTPO3HEPT X UITU HAYUCITEHUA

HOBOCUBUPCK

3HaumMTeNbHAA pa3HMLIa Me Ay NOKa3aHNAMM
pacxo[a 3MeKTPO3HEPr K, 0TOOParKaeMbIMM Ha
npubope y4yeTa MM NynbTe, ¥ 4aHHBIMU B INYHOM
KabvHeTe B 3HEProcHLITOBOM OpraHm3aLmm (mpw
YCNOBMMN CUHXPOHM3ALIMM C NYSILTOM).

[pon3BOAMTCA HAUMCTIEHME NNaThI

3a 3/IEKTPO3HEPI MI0 MPU OTCYTCTBUW NOTPebNeHNA
3NIEKTPO3HEPr M CO CTOPOHBI MOTPEBUTENA U MHbIE
HauMCeHWA 3a NOTPebeHHYIO 3NEKTPO3HEPT IO

OTcyTCTBVIe I'IOTpGﬁﬂEHMFI MoATBEPHOAETCA
[OaHHbIMU 0 MOKa3aHNAX npm6opa y4eTa.

3HauMTENbHO YBENIMYMIICA Pacxos
3NIEKTPO3HEPI M MNP aHANOMMYHOM PErIME
noTpebeHuns, 0bHapyKeHa HemcrnpaBHOCTb
npunbopa y4eTa 3NeKTPOIHEPT N UM NyfbTa
[MCTaHLMOHHOIO YNPaBEeHMS.

[py GaKTYecKkoM NoTpebeHn noKasaHus
nprbopa y4yeTa He MEHAIOTCA.

HeobxoaunMo 06patnThCA B 3HEProcHLITOBYIO
OpraH13aLmio, C KOTOpOW 3aKI0YeH 0roBop
3IEKTPOCHABMKEHMA, AN NPOBEAeHNS
nepepacyeToB 3a NOTPebneHHyIo
3NIEKTPO3HEPT MI0.

HeobxoguMo 06paTUTLCA B 3MIEKTPOCETEBYIO
opraH13aumio, inbo B 3HeprocHLITOBYIO
OpraH13aumio (B OTHOLLIEHM MHOTOKBAPTUPHbIX
[I0MOB) /1A NPOBEEHMA NPOBEPKM Nprbopa
yuyeTa.

BAHHO!

NHpopMauma o cnocobax nogaum 3aABKu

B CETEBYI0 OpraHM3aumio rpynnel «Poccetm»
1 HeobX0AMMbIX JOKYMEHTaX pa3MeLLieHa Ha
NvCTe ¢ MHGopMaLmen no 3ameHe npubopa

yueTa.




&I POCCETM  3AMEHA NY/IBTA [AVCTAHLIMOHHOTO YTIPABITEHUA NPUEOPOM YYETA

HOBOCUBUPCK

Bbixoa u3 CTpoOA, B TOM 4YMCJ1e MEXaHNHYECKNE
NnoBpeXaOeHNA nynbTa.

[oTepA CBA3W Meray Ny/bToM
¥ Np1bopoM yyeTa.

v

v

Heobx0a1Mo 06paTUTLCA B 3IEKTPOCETEBYIO
OpraH13aLmio, K CETAM KOTOPOI NpUCoeanHEH
notpebutens, M0 B 3HEProcOLITOBYIO
OpraH13aLmio (B OTHOLLIEHWN MHOFOKBAPTUPHBIX
[10MOB).

KaHanbl gna obpawenus B rpynny «Poccetn»:

o Canr Poccetv  Hosocubupck — paspen
[oTpebutenam/0bcnymBaHme
KNeHToB/JInYHbIN - KabuHeT Knuexta/[ns
noda4v 0bpaLLeHWi Mo YYETY M KayecTBy
3MIEKTPO3HEPr M (CCbiNKa Ydem u Kavecmao
3/1eKmpo3sHepauu (eseti.ru));

* 3aKa3Hoe No4ToBOE OTrMpaB/IEHNE;

[MopTan anekTpoceTeBbIX ycnyr [lopmari-

mn.gg‘g;

* MobunbHoe npunoerne «Poccetn — IMYHbIN
KabuHeT»;

» Eamnbin call-uenTp 8 (800) 220-0-220.

BAHHO!

KTO Mo:<eT nony4nTb/3aMeHnTb NyNbT
npubopa yyera:

* Jlnuo, ¢ KOTOpbIM 3aKio4eH JOroBoOp
3HEProCHabMKEHNS;

3aKOHHbIN NpeACTaBUTENb LA, C KOTOPbIM
3aK/Ti04eH I0roBOpP 3HEProCHaAbMKEHUA.



https://www.eseti.ru/about/Complaints.aspx
http://портал-тп.рф/

i“v EOE(EMCEEJCH" CMUCOK OCHOBHbIX HOPMATUBHbIX MPABOBbIX AKTOB POCCUMCKOM ®EOEPALIMA B COEPE NPEOOCTAB/IEHUA
3JIEKTPOCETEBbBIX YCNYT

O®epepanbHbiv 3aKoH ot 26.03.2003 N 35-03
«06 3neKTpo3HepreTMKe»

OepepanbHbiv 3aKkoH ot 27.12.2018 N 522-03
«0 BHECEHMM M3MEHEHWMI B OTAENbHbIE 3aKOHOAATeNbHbIE aKTbl Poccuiickon DedepaLyy B CBA3M C pa3BUTUEM CUCTEM YYeTa 3MIEKTPUYECKOM 3Heprm (MoLyHocTH) B Poccuinckon Oepepaumny.

MocTaHoBnenue lpaButensctBa Poccuinckon Oepepaumn ot 27.12.2004 N 861

«06 YTBEPHOEHNN I'Ipaan HEANCKPUMUHALMOHHOIO O0CTYyNa K yC/yram o nepefa4e 3J'IeI-(TpVILIeCHOPI SHEPrn U OKa3aHWA ITUX YCIYT, I'Ipanm HeANCKPUMKMHALMOHHOIo J0CTyna

K yC/iyram ro onepaTrBHO-ANCMNETHEPCKOMY YIPAB/IEHNIO B 3/IEKTPO3IHEPIETUKE U OKA3aHWA ITUX YCIIYT, I'Ipanm HEeONCKPUMMHALIMOHHOIO J0CTyNna K ycnyraM KOMMep4eCKoro orepatopa onToBOro pbiHKa
M OKa3aHWA ITUX YCIIyr n I'Ipaan TEXHOJI0MMHYECKOro npmncoegMHEHNA IHEPTONPUHUMAIOLLINX yCTpOPICTB I'IOTpe6l/ITeJ'IeVI 3J'IeI-(TpVILIeCI-(OPI 3HEpPrun, 06bEKTOB MO Mpon3BOACTBY 3J'IeI-(Tpl/ILIeCI-(OVI SHEpPrun,

a TaKMKe 0ObEKTOB 3JIEKTPOCETEBOIO X03AICTBA, NpUHaanexallnx CETeBbIM OpraHn3auaM 1 UHBIM JTULaM, K ANTEKTPUYECKIAM CETAMD.

MoctaHoBnenue lMpaButensctea Poccuitckoin ®epepaumm ot 04.05.2012 N 442
«0 YHKUMOHMPOBaHMM PO3HWYHBIX PbIHKOB 3IEKTPUUECKOM SHEPTIUM, MOSHOM U (MNK) YaCTUYHOM OFPaHMYEHMM PEIMMA NOTPEONEHNA INEKTPUYECKOIN SHEPTN»

MoctaHoBnenue lpaButensctea Poccuitckoin @epepaumm ot 06.05.2011 N 354
«0 npeocTaBneHMM KOMMyHabHBIX YCAYT COBCTBEHHMKAM W M0Mb30BaTeNAM NOMELLEHW B MHOMOKBapTUPHBIX JOMaX 1 HMbIX 4OMOBY

MoctaHoBnenue lMpaButensctea Poccuitckoin ®epepaumm ot 19.06.2020 N 890
«0 nopsAaKe NpeaocTaBNeHnA 4OCTyNa K MUHMMAnbHOMY Habopy GyHKLMIA MHTENNEKTYabHbIX CUCTEM YYeTa 3NEKTPUYECKOM SHEPTMM (MOLLHOCTM)»

MocTaHosnenue lpaButenscrea Poccuitckoin @epepaumm ot 29.12.2011 N 1178
«0 LeHoobpa3oBaHMM B 0611aCTV perynnpyeMbix LieH (TaprdoB) B INEKTPOIHEPrETUKE»



